ArmorVax Desktop Computer Guide
Overview: Step-by-Step
Step 1: Go to www.armorvax.com.

Step 2: Go to Login at top of page and select Patient Login.
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Step 3: Create an ArmorVax Account.

Step 4: Please complete all the Required fields. A personal email address is
recommended. Click Next to continue.
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Step 5: Complete the Target Population/Occupation Details and click Next to
continue.

Step 6: Complete the Address Details and then answer “Yes” if you have
health insurance and click Add Insurance. Health insurance is not required in
order to receive the COVID-19 vaccine.
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Step 7: Fill in the Required fields. After all information is entered, click
Register. This will create an account with ArmorVax.

4

Step 8: Now, you are a Returning Customer. Go to the blue box that says
returning customer. Enter your email address you used and click the black
box Request OTP.

Step 9: Go to your email and open the email from no-reply@armorvax.com.
Check your junk or spam folder for this email. It will have a 6-digit number code
(in a blue box) to enter on the screen. Enter that number in the white box that
says One-Time Password and click Login to Your Account.
This code is ONLY VALID for 10 minutes. If you wait you will have to repeat this
step.
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Step 10: Click on Find a Provider.

Step 11: Click on your Name.

*NOTE - Each individual WILL NEED to establish and schedule an appointment.
Simply, registering an ArmorVax account does not mean you have an
appointment. An email confirmation will be sent when the appointment is booked
with a designated location, date, and time.
Please bring your QR code or your conformational appointment email with you
to your appointment.
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Step 12: In the blank white box (search field) enter the location (city and
state) you are wanting to register. (Only available vaccine sites using
ArmorVax will be viewable by location).
Enter Cincinnati, OH or click the blue bar Search Provider.

*NOTE - If no open appointments are available, you get a message stating all
appointment are already scheduled.
Vaccine supply continues to be limited. Appointments open on a weekly basis for those who
are eligible. Please continue to check back for available times.
Please check our website www.cincinnati-oh.gov/health for further information on eligible
ages or medical conditions.
If you need any assistance with this registration process, please call 513-357-7462 for
assistance. If this doesn’t apply to you, please proceed to step 13.

Cincinnati, OH

7

Step 13: Click on the location where you would like to schedule.

Cincinnati Health Department – 1st & 2nd Moderna Dose
3101 Burnet Avenue
Cincinnati, Ohio 45229

Step 14: Answer the following questions and click Get Available Times.

8

Step 15: Select the Date and Time you want to schedule an appointment.

Step 16: This screen will show your scheduled appointment (put a circle
around the appointment date and QR Code).
*Note - if you do not get to this screen – you did not successfully schedule you may have missed a step and should call us for assistance. (Please print this
screen or take a picture with your phone).

Step 17: Click ok to return to the home screen.
From here, you can add a family member if you would like. You will need the
same information that you entered. Refer to steps 4-6 for reference.
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*NOTE - Each individual WILL NEED to establish and schedule an appointment, if
you have added additional family members.
Simply, registering an account does not mean you have an appointment time. An
email confirmation will be sent when the appointment is booked with designated
location, date, and time.

Step 18: Within 24 hours of the appointment, complete online check-in by
answering the prescreening questions.
Please bring your QR code or your conformational appointment email with
you to your appointment.
*NOTE - On the day of your appointment, please do arrive on time. Any
individual arriving for appointments earlier than 30 minutes will be asked to
wait or return at the designated appointment time.
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